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WORK EXPERIENCE
	Phillip Capital | Business Analyst 
	June 2023 – Present


Supporting the implementation of business process automation and improvement between multiple key stakeholders across the entire business and providing actionable insights to senior management.

• Conduct business process analysis and identify critical issues and gaps for organization process.
• Manage projects and create detailed business process roadmaps.
• Led the data-driven implementation of a new ticketing software system, enabling the operations team to manage 10 times the previous workload. Worked closely with internal and external stakeholders to develop online help centers, automate incoming customer ticket workflows, and implement SLAs.
• Leveraged Python and VBA to automate and enhance business processes, contributing to increased efficiency and accuracy


	Phillip Capital | Settlements Officer
	March 2021 – June 2023


In this position, I handled a variety of financial operations, including the reconciliation of financial reports and execution of forex conversions. I serve as a key facilitator for international stock transfers for our external stakeholders. Furthermore, I was actively involved in refining operational processes and ensuring precision in maintenance and updates of critical client data, particularly their stock purchase and sale contracts.

• Recognized with the Innovation Award in 2022 for consistently optimizing processes.
• Ensured data integrity by reconciling complex reports and cross-comparing data from various sources.
• Maintained database, settlements, clearance, and records, and provided compliance and supportive services to the middle and front offices.
• Adapted to a demanding ASIC/APRA regulated and time-sensitive environment, demonstrating strong compliance knowledge and time management skills.


SKILLS
Python, SQL, VBA, Power BI (DAX, Power Query), Tableau, Excel, GitHub, AWS (S3, Redshift, RDS, Glue).
PROJECTS
Stock Transfer Management System
• Developed a robust web application using the Django framework to manage stock transfers, improving the efficiency of inventory tracking.
• Engineered a well-structured MySQL database schema consisting of multiple tables to normalize data, enhancing data consistency, and reducing redundancy.
• Implemented a relational database model to accurately represent the relationships between different types of data (e.g., products, transfers, locations), providing a solid foundation for complex queries.
• Successfully streamlined stock transfer processes and reduced human error.

Store Reviews Sentiment Analysis (LINK) 
• Created a Python script using the Selenium library to scrape over 10,000 reviews.
• Cleaned and explored the data in Python using the Pandas, Seaborn, and NTLK (Natural Learning) libraries.
• Implemented a Natural Language Processing (NLP) model to identify positive, neutral, and negative reviews to identify areas for improvement.

Optimizing Product Promotions and Recommendations at Instacart (LINK)
• Conducted comprehensive data preprocessing and exploration on the Instacart dataset, uncovering key insights on customer purchasing     behavior.
• Implemented Market Basket Analysis (MBA) generating critical association rules between products.
• Utilized K-means clustering algorithms for customer segmentation, providing actionable insights for tasks such as targeted marketing and customer retention strategies based on distinct purchasing behavior patterns.

EDUCATION
Master of Data Science (2024), UNSW
Statistical Inference – Python Programming – Database Systems – Data Ethics - 

Bachelor of Economics and Finance, RMIT 
Business Statistics – Quantitative Analysis – Econometrics – Business Computing – Risk Management
